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AMERICANS  WITH  DISABILITIES  ACT 
WHAT  IT  IS  AND  WHAT  IT  DOES 

Throughout  all  of  reported  history  until  recent  decades,  people  perceived  as  having  significant  disabilities 
have  been  treated  as  sub-humans.  At  worst  they  were  killed  or  left  as  beggar-outcasts  to  die,  at  best  they 
were  cared  for  through  subsistence  welfare,  out  of  sight/out  of  mind  in  institutions  and  back  rooms. 

With  the  development  of  modern  medicine  and  social  responsibility,  millions  of  20th  Century  humans 
are  surviving  previously  fatal  conditions  and  living  on  with  significant  disabilities.  These  individuals 
have  a  great  potential  to  be  happy,  productive  members  of  their  communities.  However,  our  best  efforts 
to  fulfill  this  potential  have  been  consistently  limited  by  a  massive  residue  of  prejudice  and  paternalism. 

Our  society  is  still  infected  by  an  insidious,  now  almost  subconscious  assumption  that  people  with 
disabilities  are  less  than  fully  human,  and  therefore  are  not  fully  eligible  for  the  opportunities,  services 
and  support  systems  which  are  available  to  other  people  as  a  matter  of  right. 

The  Americans  with  Disabilities  Act  establishes  "a  clear  and  comprehensive  prohibition  of  discrimination 
on  the  basis  of  disability."  Taken  in  combination  with  previously  existing  disability  rights  law,  it 
provides  a  sound  legal  framework  for  the  practical  implementation  of  the  inalienable  right  of  all  people 
with  disabilities  to  participate  equally  in  the  mainstream  of  society. 

ADA,  is  truly  a  landmark  civil  rights  bill.  It  will  open  up  all  aspects  of  American  life  to  individuals  with 
disabilities.  Employment  opportunities,  State  and  Local  government  services,  public  accommodations, 
transportation,  and  the  telephone  system. 


This  issue  will  look  at  many  of  those  requirements.  Information  in  this  issue  is  through  the  eyes 
of  SELF  HELP  FOR  HARD  OF  HEARING  PEOPLE  (SHHH),  a  national  organization.  " 
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HOTEL  REQUIREMENTS  UNDER  ADA 

What  is  specifically  mandated  by  the  ADA  for  existing  hotels  and  motels,  and  what  are  the  options  to  meet  the  less  specific  mandates?  Four 
that  come  to  mind  are: 

TELEPHONES:  It  is  embarrassing  and  demeaning  to  have  to  ask  someone  to  make  a  phone  call  for  you.  Telephone  accommodations  include 
compatible  and  volume  control  phones,  and  TTs.  Although  the  location  and  number  of  amplified  telephones  are  not  spelled  out  for  existing 
hotels,  the  public  accommodation  provisions  of  ADA  specifies  that  people  with  hearing  loss  must  not  be  denied  services  and  that  effective 
communication  access  must  be  provided.  TTs  must  be  provided,  on  request,  when  hotels  offer  guests  the  opportunity  to  make  outgoing  calls 
on  more  than  an  incidental  basis.  Guests  should  be  able  to  reach  hotel  services  such  as  room  service,  from  the  TT  in  their  room. 

ALERTING  DEVICES:  If  there  is  a  fire  during  the  night,  people  with  hearing  loss  are  in  increased  danger  because  they  cannot  hear  the  fire 
alarm.  You  also  miss  the  telephone  ringing  and  have  to  leave  the  door  open  to  wait  for  your  visitor  to  arrive.  Alerting  devices  can  be  portable 
and  checked  out  at  registration.  They  alert  guests  with  hearing  loss  to  smoke  alarms,  ringing  phones,  doorbell  or  door  knocks,  and  alarm 
clocks.  They  work  with  flashing  strobe  lights  or  signal  activated  vibrators  and  are  plugged  into  standard  electrical  outlets. 

TELEVISIONS:  Another  source  of  frustration  to  the  traveler  with  hearing  loss  is  the  television,  standard  equipment  in  most  hotel  rooms.  Not 
being  able  to  keep  up  with  the  news,  relax  with  an  entertaining  program,  or  tune  in  to  the  information  channels  in  your  hotel  room,  are 
problems  that  can  be  easily  resolved  with  captioned  television.  Hotels  with  five  or  more  sleeping  rooms  must  have  captioned  television. 
Closed  captioning  is  a  text  display  of  the  spoken  dialogue  and  sounds  of  the  program.  This  usually  appears  at  the  bottom  of  the  screen  and 
does  not  interfere  with  the  picture. 

HEARING  DOGS:  Hotels  must  modify  their  policies  and  practices  to  allow  the  use  of  Hearing  Dogs.  Like  their  counterparts,  guide  dogs  for 
blind  people,  Hearing  Dogs  are  specially  trained  and  easily  identifiable,  and,  by  law,  may  accompany  their  owners  to  guest  rooms, 
restaurants,  convention  centers  and  meeting  rooms. 

This  is  a  detailed  guide  written  to  show  hotels  and  motels  how  to  comply  with  the  ADA'S  provisions  for  people  with  hearing  loss. 


BREAK  THE  SOUND  BARRIER  WITH  SHHH 

The  First  Ever  Regional  SHHH  Convention  to  be  held  in  Portland  from  October  16-18  will  be  a  unique 
opportunity  for  hard  of  hearing  people  and  the  people  who  care  about  them  to  learn  how  best  to  cope 
with  hearing  related  problems. 

Exhibitors  will  display  the  newest  in  technological  assistance  as  well  as  services  available  to  us.  A 
number  of  informative  and  exciting  sessions  are  planned  with  nationally  known  speakers,  including 
Rocky  Stone,  founder  of  SHHH,  and  Dr.  Charles  Berlin.  You'll  learn  why  you  hear  sound  but  can't 
understand  speech;  how  to  cope  with  hearing  loss  positively,  all  about  the  ADA  and  how  you  can  make 
it  a  reality,  and  how  assistive  listening  devices  can  work  for  you. 

Have  you  registered?  The  early  registration  discount  has  been  extended  to  September  15.  More  than 
130  people  from  Oregon,  Washington,  Idaho,  Montana,  Alaska  and  California  have  already  registered. 
The  convention's  maximum  capacity  is  250.  If  you  have  questions  about  the  convention  or  need  a 
registration  form,  call  Karen  Swezey,  Co-chair,  at  689-7242  (V/TT). 


"GRANDPA" DAN 

MTTH  DIRECTOR,  DAN  POULIOT  IS  A  PROUD  NEW 
GRANDFATHER.  HIS  DAUGHTER  LISA,  A  CAPTAIN  IN  THE  ARMY 
STATIONED  IN  GERMANY  GAVE  BIRTH  TO  A  BABY  GIRL  ON 
AUGUST  17TH.  THE  BABY,  "DANIELLE  ROSE*  AND  THE  FATHER, 
RICH,  ALSO  A  CAPTAIN  IN  THE  ARMY,  ARE  EXPECTING  THE  NEW 
GRANDPARENTS,  DAN  AND  ROSIE  TO  COME  VISIT  THEM  IN 
GERMANY  DURING  OCTOBER.  THE  COMMITTEE  HAS  GIVEN  DAN 
THEIR  BLESSING  TO  MAKE  THE  TRIP  AND  HOPE  HE  HAS  A 
WONDERFUL  TIME. 


THANKS  FOR  YOUR  LETTERS 

"TYPE  N  TALK"  RECEIVED  SEVERAL  LETTERS  FROM  READERS 
AFTER  LAST  QUARTER'S  ISSUE.  IT  IS  ALWAYS  A  PLEASURE  TO 
HEAR  FROM  READERS,  SO  WE  WOULD  LIKE  TO  ENCOURAGE 
YOU  TO  WRITE  US  ANYTIME!  QUESTIONS,  COMMENTS  AND 
CONCERNS  CAN  BE  ADDRESSED  TO:  "TYPE  N  TALK',  MTTH,  1 1 1 
N.  LAST  CHANCE  GULCH,  HELENA,  MT  59620,  OR  SEND  YOUR 
COMMENTS  VIA  FAX  TO  (406)  444-5999. 
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TRAVELING  WITH  A  HEARING  LOSS 
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Since  hotels  and  motels  are  among  the  most  common  types  of  public  accommodations  covered 
by  the  ADA,  the  following  example  typifies  some  of  the  problems  frequently  encountered  by 
a  traveler  with  a  hearing  loss. 

The  traveler  in  this  case  is  a  woman  executive  whose  job  requires  frequent  travel.  Because  she 
cannot  always  find  a  hotel  that  provides  even  the  simplest  forms  of  access,  things  a  person  with 
normal  hearing  takes  for  granted,  she  routinely  faces  almost  constant  stress  trying  to  perform  her 
job. 

For  starters,  consider:  on  check-in,  after  repeated  questioning,  she  still  does  not  fully  hear  how  to  use  the  electronic 
room  key.  Printed  instructions  on  how  to  use  these  keys  would  have  speeded  up  her  check-in  enormously. 

On  getting  to  her  room,  the  first  thing  she  needs  to  do  is  to  call  and  confirm  meetings  scheduled  for  the  next  day 
and  call  home  to  let  her  family  know  she  has  arrived  safely.  To  her  dismay,  the  room  phones  are  not  compatible 
with  her  hearing  aids.  She  is  cut  off  not  only  from  the  outside  world  but,  also,  from  other  standard  hotel  services. 

To  sort  out  the  telephone  problem,  she  has  to  physically  go  down  five  floors  to  the  lobby  to  inquire  if  the  hotel 
has  a  text  telephone  (TT).  A  TT  is  a  telecommunications  device  used  by  those  who  cannot  understand  conversation 
on  the  regular  voice  telephone.  A  typewriter  like  unit  shows  the  conversation  on  the  screen  so  that  it  can  be  read. 
A  TT  must  "talk"  with  another  TT  or  a  computer,  so  she  can  make  her  calls  through  the  state  relay  system. 

She  discovers  the  hotel  does  not  have  a  TT,  nor  does  the  clerk  know  what  a  TT  is.    After  taking  the  time  to 
\  explain,  the  frustrated  traveler  tries  to  figure  out  what  to  do  next.  She  walks  through  the 

hotel  and,  on  the  mezzanine,  finds  a  public  pay  phone  that  is  hearing  aid  compatible  (she 
recognizes  the  blue  grommet  that  indicates  this).  Even  though  it  is  not  convenient,  she  will 
have  to  do  all  her  calling  out  from  the  hotel  for  the  next  two  days  from  the  mezzanine  floor. 

The  phone  problem  was  such  an  absorbing  one  for  her  and  so  important  to  the  job  she  had 
come  here  to  do  that  it  has  completely  clouded  her  concern  for  safety.  She  just  cannot  worry 
about  everything.  She  would  just  have  to  hope  that  there  was  not  a  fire  in  the  night.  For,  without  an  alerting  device 
designed  specifically  for  someone  with  a  hearing  loss  in  her  room,  how  would  she  be  alerted  to  a  fire? 

She  did  inform  the  check-in  staff  about  her  hearing  loss,  but  based  on  her  past  experiences  and  her  assessment 
of  the  present  situation,  she  knows  that  the  hotel  staff  has  not  been  trained  to  recognize  and  respond  to  the  needs 
of  guests  with  hearing  loss.  In  the  event  of  a  fire,  she  knows  she  cannot  rely  on  the  hotel  to  give 
her  the  timely,  special  response  she  needs  in  the  event  of  such  an  emergency.  So,  added  to  all 
the  stresses  of  the  day,  she  has  the  additional  stress  of  an  uneasy  night. 

Travel  is  essential  to  her  job.  So,  in  spite  of  her  worries,  she  must  travel.  But,  if  this  had 
happened  to  a  person  with  a  hearing  loss  on  a  pleasure  trip,  chances  are  that  he  or  she  would 
decide  to  stay  home  in  the  future.      >  »*■*«■)  \ 
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AMERICANS  WITH  DISABILITIES  ACT 

PUBLIC  ACCOMMODATIONS 

ADA  defines  a  public  accommodation  as  a  privately  operated  establishment  used  by  the  general  public 
as  customers,  clients  or  visitors;  or  a  potential  place  of  employment.  These  are  places  that  we  use  all  the 
time:  restaurants,  hotels,  theaters,  doctors'  offices,  pharmacies,  retail  stores,  museums,  libraries,  parks, 
private  schools,  day  care  centers,  and  many  others.  Private  clubs  and  religious  organizations  are  exempt. 

Private  entities  are  required  to  be  prepared  to  accommodate  the  needs  of  persons  with  disabilities.  We, 
who  have  a  hearing  loss,  will  need  a  variety  of  auxiliary  aids.  The  prime  consideration  in  providing  an 
accommodation  will  be  determining  the  "undue  burden"  provision  of  the  Public  Accommodation  section 
of  the  law.  In  other  words,  does  providing  the  accommodation  put  "significant  difficulty  or  expense"  on 
the  facility.   Here  are  some  examples. 

HOTELS  o  When  staying  in  a  hotel,  if  you  are  in  need  of  and  are  able  to  use  a  telephone  with  an 
amplified  handset,  you  should  exercise  your  right,  and  request  that  such  a  phone  be  made  available.  This 
obviously  is  not  an  "undue  burden,"  as  this  doesn't  require  difficulty  or  significant  expense  on  the  part 
of  the  hotel  to  make  this  accommodation  available. 

Similarly,  if  you  can't  communicate  by  phone  and  you  request  a  TT  during  your  stay  in  a  hotel,  your 
request  should  be  honored,  because  providing  a  TT  is  not  an  "undue  burden"  on  the  hotel. 

Furthermore,  any  services  offered  by  the  hotel  room  service,  facilities,  movies,  etc.  which  can  be 
accessed  by  guests,  should  also  be  made  accessible  to  you.  Failure  to  make  accommodations  would  be 
considered  discriminating,  and  the  hotel  would  be  in  direct  violation  of  the  ADA. 

HOSPITALS  o  are  also  covered  under  the  public  accommodations  section  of  ADA,  and  many  of  the 
provisions  already  noted  above  also  apply. 

For  example,  phones  should  be  hearing  aid  compatible  and  amplified  handsets  should  be  available  upon 
request;  TT's  should  be  readily  accessible;  television  sets  13  inches  and  larger  must  be  made  available 
with  closed  captioning  capabilities;  assistive  listening  devices  for  "effective  communication"  should 
become  commonplace  in  public  places. 

RESTAURANTS  o  as  of  January  26,  1992,  facilities  had  to  be  ready  to  meet  your  needs,  but  you  must 
request  such  assistance  in  order  for  the  ADA  to  be  implemented.  For  example,  food  specials  of  the  day 
which  are  given  orally  by  the  waiter  must  be  provided  in  writing  upon  your  request.  Again,  you  must 
ask  for  this  special  accommodation. 
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AMERICANS  WITH  DISABILITIES  ACT 
EMPLOYMENT 

ADA  provides  civil  rights  protection  for  persons  with  disabilities  that  are  parallel  to  those  that  have  been 
established  by  the  Federal  government  for  women  and  minorities.  ADA  is  really  a  combination  of  two 
great  civil  rights  statutes:  the  Civil  Rights  Act  of  1964  and  Title  V  of  the  Rehabilitation  Act  of  1973. 
One  of  its  chief  provisions  is  employment. 

A  central  provision  of  ADA  is  the  prohibition  of  discrimination  against  individuals  with  disabilities  in 
public  and  private  sector  employment.  Title  I  of  ADA  requires  employers  to  make  reasonable 
accommodations  to  the  known  physical  or  mental  limitations  of  a  qualified  applicant  or  employee,  unless 
such  accommodation  would  impose  an  undue  hardship  on  the  employer. 

Accommodations  include  a  wide  variety  of  actions:  making  worksites  accessible,  modifying  existing 
equipment,  providing  new  devices,  modifying  work  schedules,  restructuring  jobs,  reassigning  an 
employee  to  a  vacant  position,  and  providing  readers  or  interpreters.  The  proliferation  of  the  computer 
and  the  technological  advances  has  been  instrumental  in  providing  efficient  and  inexpensive  job 
accommodations. 

ADA  prohibits  the  use  of  employment  tests  and  other  selection  criteria  that  screen  out,  or  tend  to  screen 
out,  individuals  with  disabilities,  unless  such  tests  or  criteria  are  shown  to  be  job-related  and  consistent 
with  business  necessity. 

ADA  also  bans  the  use  of  pre-employment  medical  examinations  or  inquiries  to  determine  if  an  applicant 
has  a  disability.  It  does,  however,  permit  the  use  of  medical  examinations  after  a  job  offer  has  been 
made,  if  the  results  of  the  medical  exam  are  kept  confidential,  if  all  persons  offered  employment  are 
required  to  take  the  exam,  and  if  the  results  are  not  used  to  discriminate.  Employers  are  permitted,  at 
anytime,  to  inquire  about  the  ability  of  a  job  applicant  or  employee  to  perform  job-related  functions. 

EMPLOYMENT  SUMMARY  FACT  SHEET 

•  Employers  may  not  discriminate  against  an  individual  with  a  disability  in  hiring  or  promotion  if  the 
person  is  otherwise  qualified  for  the  job.  •  Employers  can  ask  about  one's  ability  to  perform  a  job,  but 
cannot  inquire  if  someone  has  a  disability  or  subject  a  person  to  tests  that  tend  to  screen  out  people  with 
disabilities.  •  Employers  will  need  to  provide  "reasonable  accommodation"  to  individuals  with 
disabilities.  This  includes  steps  such  as  job  restructuring  and  modification  of  equipment 

♦  Employers  do  not  need  to  provide  accommodations  that  impose  an  "undue  hardship"  on  business 
operations. 

WHO  NEEDS  TO  COMPLY?  •  All  employers  with  25  or  more  employees  must  comply,  effective  July 
26,  1992.  •  All  employers  with  15-24  employees  must  comply,  effective  July  26,  1994. 
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RELA  Y  SERVICE  SUMMARY 

During  the  first  16  months  of  relay  service  in  Montana, 
the  minutes  of  usage  per  month  has  increased  an 
average  of  38%.  The  popularity  of  this  new  telephone 
service  for  Montana's  hearing  and  speech  impaired 
continues  to  grow.  The  next  year  will  most  likely  see 
a  similar  growth.  Relay  users  in  Montana  are  very 
proud  of  relay  and  the  fact  that  they  can  now  "do  it 
themselves"  when  making  a  simple  phone  call. 

Keep  those  cards  and  letters  coming  in.  They  describe 
relay  service  in  terms  of  freedom,  independence,  and 
"the  best  thing  since  sliced  bread".  A  giant  step 
forward  for  Montana's  hearing  and  speech  impaired. 
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Committee  Members: 

Montana  Telecommunications 

John  Delano,  Chairman,  Helena 

Program 

Ed  Van  Tighem,  Vice-Chairman, 

lor  the  Telephone  Impaired 

Great  Falls 

111  N  Last  Chance  Gulch 

Shen  Devlin,  Billings 

Helena,  Montana  59620 

Eric  Eck,  Helena 

406-444-133  5/800-833-8503 

Norm  Eck,  Helena 

Rolph  Foster,  Joplin 

Staff; 

Ben  Havdahl,  Helena 

Dan  Pouliot.  Director,  Editor 

Joan  Mandeville,  Great  Falls 

Kryss  Kuntz,  Program  Specialst 

Floyd  McDowell.  Great  Falls 

Nancy  DeCouleau.  Secretary 

Becky  Plaggemeyer,  Helena 

Barbara  Ranf.  Helena 

EQUIPMENT  DISTRIBUTION  SUMMARY 

Total  Text  Telephone  (368)  placements  statewide 
increased  by  11  new  units  or  3%  during  the  past 
quarter.  Unit  increases  in  the  Helena  (91%)  area 
accounts  for  most  of  the  placements. 

Total  AMPLIFICATION  (241)  placements  statewide 
increased  by  72  new  units  or  43%  during  the  past 
quarter.  Unit  increases  in  the  Billings  (119%), 
Missoula  (80%),  and  Butte  (67%)  areas  account  for  the 
bulk  of  the  new  amplification  units  placed. 

Overall  there  were  83  new  units  placed  during  the  past 
quarter,  for  a  statewide  increase  of  16%,  bringing  the 
total  number  of  new  telephone  users  statewide  to  609. 

MONTANA  EQUIPMENT  DISTRIBUTION  SUMMARY 
Thru  9/24/92 
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Training  completed  by  location 
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AMERICANS  WITH  DISABILITIES  ACT 
OTHER  SUMMARY  FACT  SHEET 

TRANSPORTATION 

•  New  public  transit  buses  ordered  after  August  26,  1990,  must  be  accessible  to  individuals  with 
disabilities. 

•  Transit  authorities  must  provide  comparable  paratransit  or  offer  special  transportation  services  to 
individuals  with  disabilities  who  cannot  use  fixed  route  bus  services,  unless  an  undue  burden  would 
result. 

•  Existing  rail  systems  must  have  one  accessible  car  per  train  by  July  26,  1995. 

•  New  rail  cars  ordered  after  August  26,  1990,  must  be  accessible. 

•  New  bus  and  train  stations  must  be  accessible. 

•  Key  stations  in  rapid,  light,  and  commuter  rail  systems  must  be  made  accessible  by  July  26,  1993,  with 
extensions  up  to  20  years  for  commuter  rail  (30  years  for  rapid  and  light  rail). 

•  All  existing  Amtrak  stations  must  be  accessible  by  July  26,  2010. 

STATE  AND  LOCAL  GOVERNMENT 

•  State  and  local  governments  may  not  discriminate  against  qualified  individuals  with  disabilities. 

•  All  government  facilities,  services,  and  communications  must  be  accessible  consistent  with  the 
requirements  of  Section  504  of  the  Rehabilitation  Act  of  1973.  Effective  Date:  January  26,  1992. 

PUBLIC  ACCOMMODATIONS 

•  Private  entities  such  as  restaurants,  hotels,  and  retail  stores  may  not  discriminate  against  individuals 
with  disabilities,  effective  January  26,  1992. 

•  Auxiliary  aids  and  services  must  be  provided  to  individuals  with  vision  or  hearing  impairments  or  other 
individuals  with  disabilities,  unless  an  undue  burden  would  result. 

•  Physical  barriers  in  existing  facilities  must  be  removed,  if  removal  is  readily  achievable.  If  not, 
alternative  methods  of  providing  the  services  must  be  offered,  if  they  are  readily  achievable. 

•  All  new  construction  and  alterations  of  facilities  must  be  accessible. 


For  More  Information  on  Services 


Return  Montana  Telecommunications 
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Impairment  Type 

□  Hard-of-Hearing  □  Deaf 

□  Speech  Impaired  □  Deaf/Blind 

(Visually  Impaired) 


(1)  Name  of  Applicant:. 

(2)  Address: 
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First 
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Street  or  Box  # 
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County 


Zip 


To  be  eligible  to  receive  equipment  on  loan,  an  applicant  must: 

(1)  be  telephone  handicapped;  (2)  be  a  resident  of  Montana;  (3)  complete  an  equipment 
training  session;  (4)  annual  gross  income  of  $35,000  or  less. 


John  Delano 


Ed  Van  Tighem 


Ben  Havdahl 


t . 

NEW  OFFICERS  SELECTED  FOR  GOVERNOR'S 
COMMITTEE  ON  TELECOMMUNICATIONS  SERVICES 

FOR  THE  HEARING  AND  SPEECH  IMPAIRED 

******** 


Ballots  for  the  92-93  officer  positions  have  been  received  and  tabulated.  John  Delano  was 
the  choice  of  the  membership  to  be  Chairman,  and  Ed  Van  Tighem  was  the  choice  for  Vice- 
Chairman.  Congratulations  John  and  Ed.  The  terms  run  from  July  1,  1992  through  June  30, 
1993. 

The  process  was  a  smooth  one.  The  results  speak  highly  of  all  members.  Six  different 
individuals  received  at  least  one  vote  (not  counting  those  members  that  had  indicated  they 
would  not  have  time  to  serve  if  elected). 

John  Delano  will  now  assume  the  responsibility  of  chairing  the  committee  meetings, 
appointing  sub-committee  members  and  attending  all  sub-committee  meetings,  as  well  as 
being  the  primary  point  of  contact  with  the  program  Director. 

The  out-going  Chairman,  Ben  Havdahl,  was  recognized  by  the  membership  for  his  outstanding 
leadership  over  the  past  three  years.  Ben  has  done  a  wonderful  job  for  Montana's  hearing  and 
speech  impaired.  He  was  instrumental  in  lobbying  for  the  telecommunications  law,  as  well 
as  being  chairman  when  the  equipment  distribution  and  relay  services  were  implemented.  A 
"big  thanks"  Ben  for  a  job  well  done. 


2,500  copies  of  this  public  document  were  published  at  an  estimated  cost  of  50t  per  copy,  for  a  total  cost  of  $1 ,250.00  which  includes  $1 ,250.00  for  printing  and  $.00  for  distribution 
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AMERICANS  WITH  DISABILITIES  ACT 

What  difficulties  do  disabled  individuals  encounter  at  hotels  ...  and  what  special  services,  if  any,  do  they 
need  to  overcome  them?  Disabled  people  face  barriers  in  hotels  at  a  number  of  different  points  ... 
checking  in,  ordering  room  service,  watching  TV,  being  alert  to  a  fire  alarm.  Removing  these  barriers 
need  not  involve  expensive,  structural  changes.   Often  a  simple,  open  minded  attitude  is  all  it  takes. 

It  is  important  to  remember  that  not  every  disabled  person  needs  special  assistance.  Hotels  shouldn't 
force  help  on  someone  simply  because  they  are  deaf,  blind,  or  in  a  wheelchair.  Asking  if  someone  needs 
assistance  first  and  honoring  requests  is  more  in  line  with  the  spirit  of  ADA.   Hotels  should: 

1)  Purchase  a  TT  for  in-house  reservation  staff  or  tie  into  a  telephone  relay  system.  Some  TT's 
can  be  purchased  for  as  little  as  $300.   Publicize  your  TT  number. 

2)  Educate  staff  on  what  makes  a  room  "accessible".  Generally,  disabled  guests  want  to  know  if 
a  room  has  roll-in  showers,  centrally  wired  visual  smoke  alarms,  grab  bars,  low  shelves,  closed 
caption  decoders,  a  TT  for  the  room,  flashing  alert  devices  for  the  alarm  clock  and  door. 

3)  Train  bell  personnel  to  tell  guests  with  a  vision  impairment  where  items  (such  as  light  switches, 
phones,  air  conditioning  controls)  are  located  and  how  they  work.  The  bell  person  could  ask  "May 
I  show  you  how  to  adjust  the  air  conditioning?",  instead  of  pointing  to  it  and  stating  how  to  use  it. 

4)  Connecting  visual  alarms  to  the  central  alarm  system  is  the  only  way  to  ensure  that  hearing 
impaired  persons  can  be  protected  from  fires  in  the  hotel.  A  portable  alarm  that  is  not  hooked  up 
to  the  hotel  system  will  only  detect  fires  in  the  room  itself. 

5)  People  with  hearing  impairments  can't  call  room  service,  the  front  desk,  etc.  from  their  room. 
Nor  can  people  with  a  vision  impairment  read  written  information  (such  as  menus,  list  of  available 
services,  phone  instructions).  Under  ADA,  written  information  and  TT's  must  be  available  at  no 
additional  cost  for  these  type  impairments  to  make  the  hotel  "accessible". 


"KEYBOARDLESS  TT  OR  VCO  SCREEN"  RESOLUTION  (up-date) 


Relay  services  around  the  country  are  the  bridge  between  those  that  can  hear  and 
those  that  cannot.  It  provides  the  link  between  regular  telephone  users  and  the 
hearing  impaired  that  use  text  telephones  (TT).  To  date,  over  600  Montanans  have 
taken  advantage  of  this  new  service,  logging  over  42,000  telephone  calls  during 
the  first  year.  However,  the  number  of  hard-of-hearing  users  Is  not  what  it  should 
be. 

This  past  February,  the  Montana  Committee  on  Telecommunications  Services, 
recognized  that  the  needs  of  the  hard-of-hearing  were  not  being  met,  issued  a 
"resolution"  challenging  all  telephone  equipment  manufacturers  to  develop  a 
standard  telephone  for  use  by  the  hard-of-hearing  that  does  not  require  a 
keyboard  common  to  current  TT's.  More  specifically,  standard  telephones  should 
be  built  with  a  "VCO  SCREEN".  This  would  allow  hard-of-hearing  people  to 
communicate  through  relay  services  using  their  voice,  without  a  needing  to  "type 
it  out". 

The  resolution  was  published  nationwide  in  an  effort  to  solicit  support  from  other 
hearing  impaired  user  groups,  as  well  as  the  telephone  manufacturers.  The 
response  has  been  overwhelming.  Many  states  and  manufacturers,  including 
Maryland,  Virginia,  New  Jersey,  California,  Washington,  Illinois,  New  York, 
ULTRATEC,  and  AT&T  have  gone  on  record  in  support  of  this  idea. 

In  the  words  of  one  representative,  "The  Montana  Resolution  is  really  making 
hay".  Let's  hope  and  pray  that  the  manufacturers  of  telephone  equipment  are 
listening.  We  can  foresee  the  day  when  all  telephones  are  built  with  a  "VCO 
SCREEN"  as  standard  equipment.  Come  on  America,  let's  do  it  today,  before  the 
Japanese  come  up  with  a  better  idea. 


BOB  LEMIEUX  RETIRES  AFTER  31  YEARS  AT  MSDB 

31  years  at  the  Montana  School  for  the  Deaf  and  Blind  is  a  long 
time  at  one  job  in  anyone's  book.  Bob  LeMieux  is  to  be 
congratulated  on  a  job  well  done.  We  all  wish  him  the  best  in  his 
retirement  years.  He  was  honored  at  a  "surprise"  party  on 
Saturday,  June  6th  by  his  many  friends,  relatives,  and  co-workers 
from  around  the  state.  "Good  Luck!"  Bob  from  the  members  of  the 
Governors  Committee  on  Telecommunications  Services  for  the 
Handicapped,  and  staff  You  will  be  missed. 

Dan  Pouliot,  Director,  MTTH 


THANKS  FOR  YOUR  LETTERS 

"Type  n  Talk"  received  several  letters  from 
readers  after  last  quarter's  issue.  It  is  always  a 
pleasure  to  hear  from  readers,  so  we  would  like 
to  encourage  you  to  write  us  anytime! 
Questions,  comments  and  concerns  can  be 
addressed  to:  "Type  n  Talk",  MTTH,  111  N. 
Last  Chance  Gulch,  Helena,  MT  59620,  or  send 
your  comments  via  FAX  to  (406)  444-5999. 


HARD-OF-HEARING  GROUP  FORMS  IN  BILLINGS 

by:  Ceil  Richard..Billings,  Montana 

SELF  HELP  FOR  HARD  OF  HEARING  PEOPLE  (SHHH),  Rimrock  Group,  is  proud  to  become  the 
first  fully  affiliated  chapter  of  SHHH  in  Montana.  We  have  been  trying  to  improve  and  grow,  and  we 
think  we  have.  Right  now  we  are  applying  for  incorporation,  and  tax  exemption.  We  are  also  in  the 
process  of  establishing  a  college  scholarship  fund  for  a  worthy  hearing  impaired  student. 

We  recently  received  a  call  from  the  City  Library  (Parmly).  With  our  encouragement,  they  had  applied 
for  a  Community  Development  Block  Grant  to  make  the  library  accessible  to  the  hearing  impaired.  They 
received  the  "green  light",  so  we  do  make  a  difference. 

Our  plans  for  the  next  few  meetings  include  a  91 1  instructional  program,  fire  safety  demonstrations,  and 
a  program  on  police  protection  and  safety.  We  are  planning  some  "fun"  events  also.  In  August  we  will 
hold  a  family,  friends,  and  SHHH  members  picnic.  There  will  not  be  a  meeting  of  the  SHHH  group  in 
July  or  August. 

We  are  reaching  out  to  a  lot  of  people  and  making  a  difference  for  the  hard-of-hearing.  We  think  the 
relay  service  is  GREAT!    It  gives  us  such  FREEDOM!    Hats  off  to  you  people,  you  do  a  terrific  job. 


APPLICATION  FOR  MEMBERSHIP 
RIMROCK  CHAPTER  OF  SHHH 

P.O.  BOX  22402 
BILLINGS,  MONTANA   59104 


NAME 


ADDRESS 


PHONE  (H)   (W) 


SHHH  MEETS  THE  THIRD  WEDNESDAY  OF  EACH  MONTH 

FORTIN  CENTER  **  DEACONESS  MEDICAL  CENTER 

BROADWAY  AND  9TH  AVE  NORTH 

7:00  P.M.  *  9:00  P.M. 
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Essay 
Montana  Relay  Service 

by  Sara  Stuckey 

"Having  the  Montana  Relay  Service  around  is  the 
greatest!!  It  is  always  there  when  I  or  anyone  else  in  my 
family  needs  to  call  a  deaf  or  hearing-impaired  person. 
And,  most  importantly,  it  has  been  there  when  my  family 
has  needed  it  for  emergencies. 

A  few  years  ago,  life  without  the  Montana  Relay  System 
was  rather  difficult.  Once,  my  mother,  brother  and  I  went 
to  a  movie,  but  when  we  came  out  of  the  theater,  we 
found  that  we  had  left  our  car  lights  on  and  our  car 
battery  had  died  -  it  would  not  turn  over.  We  had  to  call 
the  neighbors  in  order  to  deliver  a  message  to  my  father, 
who  is  deaf,  to  come  to  the  theater  and  give  us  a  jump. 
Unfortunately,  we  were  out  of  luck  because  the  neighbors 
were  not  home,  and  we  were  stranded  without  the  help  of 
my  father. 

Luckily,  this  was  not  the  case  last  summer  when  my 
mother,  brother,  his  friend,  and  I  went  camping  at  Holland 
Lake.  My  father  was  to  meet  us  later  that  weekend.  The 
very  first  day  we  left,  it  started  to  rain  heavily.  Our 
camping  gear  was  protected  somewhat  by  an  old  holey 
tarp,  but  when  we  finally  got  to  the  lake,  we  were  the 
ones  completely  soaked.  Also,  because  we  were  in  the 
mountains,  we  were  very 
cold.  To  our  dismay,  we 
realized  we  forgot  to  pack 
our  bag  of  camping 
sweatshirts  and  other  warm 
outerwear.  The  Montana 
Relay  Service  was  our 
salvation.  We  all  hopped 
into  our  warm,  dry  truck 
and  headed  for  a  pay 
phone  at  the  Holland  Lake 
Lodge.  We  dialed  the 
number,  and  were  instantly 
in  contact  with  my  father 
through   a  relay  operator.       Sara  Stuckey,  Grand  Pnze  Winner 

We  asked  my  father  to  bring  the  warm  clothes  and  a  few 
other  essentials  we  had  forgotten.  And  although  we  had 
to  spend  the  first  evening  without  an  extra  layer  of 
clothing  on,  the  next  evening  we  were  warm  and  toasty, 
thanks  to  the  Montana  Relay  Service. 

This  is  my  last  year  at  home  and  soon  I  will  be  living 
in  a  dorm  at  college.  It  will  be  hard  to  talk  to  my  father 
from  out  of  town.  Luckily,  with  the  Montana  Relay 
Service,  I  can  talk  to  my  dad  at  anytime.  Also,  when  I 
talk  to  my  dad  I  will  not  have  to  feel  embarrassed  about 
saying  anything  to  him  through  the  Service  and  the  relay 
operator  will  not  make  comments  on  what  I  say  or 
withhold  any  information  that  I  may  want  to  pass  on  to 
my  father.  I  know  that  I  will  always  have  a  way  to  talk 
to  my  dad  because  of  the  Montana  Relay  Service. 

I  enthusiastically  support  the  Montana  Relay  system 
because  of  its  quick  and  dependable  service.    I  am  also 


pleased  that  the  service  is  confidential,  and  non-critical  of 
its  users'  views  and  statements.  I  strongly  suggest  to 
anyone  who  knows  a  deaf  or  hearing-impaired  individual 
to  use  the  Montana  Relay  Service.  It  can  be  used  in  life- 
saving  situations,  or  just  everyday  conversation." 


FIRST  ANNIVERSARY  RELA  Y 

SERVICE  CELEBRATION  A  BIG 

SUCCESS 

May  9,  1992  was  another  memorable  day  for 
users  of  relay  service  in  Montana.  Committee 
members  Ed  Van  Tighem  and  John  Delano  co- 
chaired  a  very  successful  anniversary  celebration 
that  took  place  at  the  Montana  School  for  the 
Deaf  and  Blind  in  Great  Falls.  Approximately 
175  guests  attended  and  were  pleasantly 
surprised  by  the  number  of  television  stations 
from  the  Great  Falls  area  on  hand  to  witness  the 
event. 

The  event  began  with  a  few  words  from  the 
Committee  Chairman,  Ben  Havdahl.  He 
expressed  his  appreciation  to  MSDB  for  allowing 
the  celebration  to  be  held  at  the  school.  He  also 
expressed  appreciation  to  the  members  of  the 
committee  for  the  many  countless  hours  of  work 
they  have  contributed  to  making  Montana  relay 
service  the  success  it  is  today. 

Several  AT&T  representatives  in  attendance  from 
out-of-state  were  introduced  to  the  audience  by 
the  Program  Director,  Dan  Pouliot.  Those 
attending  from  New  Jersey  included  Al  Binford, 
General  Manager  of  AT&T  Relay  Services 
nationwide;  Gary  Ward  and  Andy  Lange.  Relay 
Product  Manager's,  and  Michele  Walton,  Relay 
Contract  Specialist.  From  Virginia  was  Sue 
Noblin,  Operations  Manager  for  the  Montana 
Relay  Center.  From  New  York  was  Joe  Kolash, 
Relay  Outreach  Manager.  Also  in  attendance 
was  Montana's  own  AT&T  representative.  Becky 
Plaggemeyer,  who  is  also  a  very  active  member  of 
the  Committee. 

Dan  than  set  up  a  'VCO"  relay  call  made  by 
Bryce  Hendricks,  a  student  at  MSDB  to  his 
mother.  This  was  Bryce's  first  attempt  at  using 
his  voice  on  the  telephone.  Both  he  and  his 
mother  were  two  happy  people  after  the  call  was 
completed. 

AT&T  provided  relay  calls  statewide,  free  of 
charge,  for  the  rest  of  the  day.  Dan  took 
advantage  of  that  offer  and  called  his  daughter  in 


Germany,  the  only  international  call  recorded  that 
day  in  Montana.  Thank  you  AT&T. 

Winners  of  the  written  essay  contest,  which  best 
described  "What  Relay  Services  Mean  To  Me"  were 
announced  by  Gina  Rogers  and  Kryss  Kuntz.  Sara 
Stuckev  was  the  grand  prize  winner  of  a  $500 
savings  bond.  Her  winning  essay  appears  in  this 
issue.  The  runner-up  winners  from  various  age 
groups  include,  Jennifer  Allen,  Tami  Jo  Aanrud, 
and  Dorri  Holzheimer.  All  winners  were  presented 
with  a  plaque,  sweatshirt  (in  ASL),  and  an  MRS 
button.  Congratulations!  All  42  entries  were 
deserving  and  each  received  an  MRS  button. 


Dan  presenting  Nancy 


with  award 


Ben  Havdahl  at  AT&T's  new  2000  Pay  Phone 


^i^ennngtdVanTigTJl™1"! 


Door  prize  winner,  Bev  Lemieux 


Gina  Rogers,  Essay  Judge 


Marble  Trophies  "IN  APPRECIATION  FOR  A  JOB 
WELL  DONE"  were  presented  by  Director,  Dan 
Pouliot,  to  John  Delano,  Ed  Van  Tighem,  Kryss 
Kuntz,  Ron  Jones,  and  Nancy  De  Couteau.  These 
awards  are  given  annually  to  those  individuals  that 
have  given  a  great  deal  of  themselves  to  the  overall 
success  of  the  relay  and  equipment  distribution 
program  in  Montana.   Congratulations! 

John  Delano  cut  the  anniversary  birthday  cake, 
and  everyone  enjoyed  a  lunch  catered  by  Buttreys 
and  Pepsi  of  Great  Falls.  It  included  several  six- 
foot-long  submarine  sandwiches. 

John  and  Ed  than  drew  the  winner  of  the  door 
prize,  which  was  an  ULTRATEC  COMPACTTT.  The 
very  happy  winner  was  MSDB's  Bev  Lemieux.  She 
couldn't  get  up  to  the  stage  fast  enough  and  then 
hugged  and  kissed  everyone  in  sight. 
Congratulations  Bev,  and  many  happy  hours  using 
your  new  compact. 

The  formal  portion  of  the  celebration  came  to  a 
close.  Ed  said  a  few  words  of  appreciation,  to  the 
interpreters,  photographers,  essay  judges,  and  all 
those  who  helped  make  the  celebration  a  success. 


'■^^•^^^Cid^tKolasri 


Cheri,  Susan,  and  Sandra  signing  AT&T 


A  special  thanks  go  to  the  following  people:  Betty 
Van  Tighem,  Sandra  Van  Tighem,  Cheri  Frick, 
Brian  La  Moure,  Reno  Wolfe,  David  Wise,  Barbara 
Woith,  Gina  Rogers,  Flo  Ellen  Hippe,  Vernon  Hippe, 
Brenda  Lemieux,  Alice  Guilbert,  Derald  Guilbert, 
Kay  Walters,  Bill  Prickett,  Bill  Davis,  Heather 
Montoya,  Myriah  Kuhl,  Tami  Jo  Aanrud,  Amy 
Salter,  Roberta  Demmert,  and  last,  but  not  least, 
members  of  the  MAD  Board. 

Thanks  also  go  to  AT&T's  Joe  Kolash  and  Andy 
Lange  for  the  many  demonstrations  they  performed 
on  the  new  AT&T  2000  PayPhone.  It's  a  wonderful 
machine. 

Most  everyone  than  departed  for  the  Hippe 
residence  for  barbecued  ribs,  refreshments,  and 
some  fun  and  games,  sponsored  by  MAD. 

A  special  thank  you  for  a  job  well  done  goes  to  the 
members  of  the  Publicity  Subcommittee,  John 
Delano,  Barb  Ranf,  Becky  Plaggemeyer,  Floyd 
McDowell,  Sheri  Devlin,  Ben  Havdahl,  and  MTTH 
staff  members,  Kryss  Kuntz  and  Nancy  De 
Couteau. 

A  very  special  thanks  to  our  Master  of  Ceremonies 
Ed  Van  Tighem,  for  a  wonderful  day.  It  was  a  big 
job,  but someone  had  to  do  it.  Thanks  Ed. 


MONTANA  RELAY  SERVICE  SUMMARY 
1991-1992 


Thousands 
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Minutes  per  Month 


RELAY  SERVICE  SUMMARY 

During  the  first  1 1  months  of  relay  service  in  Montana, 
the  minutes  of  usage  per  month  has  almost  doubled 
between  May  91  and  March  92,  or  a  96%  increase. 
These  numbers  support  the  popularity  of  this  new 
service  for  hearing  and  speech  impaired  individuals. 
The  next  year  will  most  likely  see  a  similar  growth. 
Relay  users  in  Montana  are  very  proud  of  relay  and  the 
fact  they  can  finally  "do  it  themselves"  when  making 
that  simple  phone  call.  Cards  and  letters  coming  in 
continue  to  describe  relay  service  in  terms  of  freedom, 
independence,  and  "the  best  thing  since  sliced  bread". 
A  "giant  step  up"  for  Montana's  hearing  and  speech 
impaired. 


"WPI 

M  T&LCC 

Published  Quarterly 

Committee  Members: 

Montana  Telecommunications 

Ben  Havdahl,  Chairman,  Helena 

Program  for  the  Telephone  Impaired 

John  Delano,  Vice-Chairman,  Helena 

111  N.  Last  Chance  Gulch 

Sheri  Devlin,  Billings 

Helena,  Montana  59620 

Eric  Eck,  Helena 

406-444- 1335/800-833-8503 

Norm  Eck,  Helena 

Holph  Foster,  Joplin 

Stall: 

Joan  Mandeville,  Great  Falls 

Dan  Pouliot,  Director,  Editor 

Floyd  McDowell,  Great  Falls 

Kryss  Kuntz,  Program  Specialist 

Becky  Plaggemeyer,  Helena 

Nancy  DeCouteau,  Secretary 

Barbara  Rani.  Helena 

Ed  Vantighem,  Great  Falls 

EQUIPMENT  DISTRIBUTION  SUMMARY 

Total  Text  Telephone  (357)  placements  statewide 
increased  by  53  new  units  or  17%  during  the  past 
quarter.  Unit  increases  in  the  Missoula  (41%)  and 
Bozeman  (35%)  areas  account  for  most  of  the  new  TT 
units  placed. 

Total  AMPLIFICATION  (169)  placements  statewide 
increased  by  57  new  units  or  51%  during  the  past 
quarter.  Unit  increases  in  the  Missoula  (100%),  Helena 
(95%),  and  Bozeman  (375%)  areas  account  for  the  bulk 
of  the  new  amplification  units  placed. 

Overall  there  were  110  new  units  placed  during  the 
past  quarter,  for  a  healthy  statewide  increase  of  26%, 
bringing  the  total  number  of  new  telephone  users 
statewide  to  526. 

MONTANA  EQUIPMENT  DISTRIBUTION  SUMMARY 
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Kryss  Kuntz 


KRYSS'S 
KORNER 

HI  EVERYBODY!!! 

I  just  got  back  from 
visiting  our  Montana 
Relay  Center  in  Norton, 
Virginia.  WOW,  what 
an  eye  opener  for  me. 
Those  CA's  really  have 
a  lot  to  do  and  you 
couldn't  find  a  nicer 
group  of  people.  I 
really  got  the 
impression  that  even  though  Montana  is  a  long 
way  off  from  the  State  of  Virginia  we  have 
become  one  with  the  use  of  the  Relay.  The  CA's 
are  a  very  conscientious  group.  The  one  thing 
that  I  learned  that  I  had  not  given  much  thought 
to,  was  how  much  we  rely  on  the  operator  to 
second  guess  what  we  want.  We  need  to  tell  the 
operator  what  we  want!  The  operator  will  do  the 
things  we  ask  them  but  they  do  no  know  unless 
we  ask.  For  example,  if  you  don't  want  them  to 
explain  the  Relay  service  to  the  person  you  are 
calling  then  let  them  know  when  you  first  make 
connection  to  the  Relay.  If  you  want  your  AS.L. 
to  be  translated  to  English  you  have  to  let  them 
know  or  they  will  translate  verbatim.  I  guess  the 
bottom  line  is  that  we  as  Relay  users  need  to 
take  control  of  how  we  want  our  calls  to  be 
relayed.  We  will  benefit  from  doing  this  because 
it  will  save  time  by  asking  up  front.  All  in  all, 
everyone,  you  can  rest  assured  our  Relay  Center 
is  in  good  hands.  Our  complaints  were  heard 
and  acted  upon  and  our  compliments  were 
received  with  big  smiles.  Norton  is  a  peaceful 
little  town  that  embraces  you  when  you  enter 
and  leaves  a  smile  on  your  face  when  you  go. 
Kind  of  reminds  you  of  Montana! 


MILLER  WINS  AWARD  FOR  HER 
WORK  WITH  DEAF  AND  BLIND 

June  Miller  of  Helena,  state  coordinator  of  deaf-blind 
services  at  the  Montana  Office  of  Public  Instruction,  has 
been  awarded  the  Anne  Sullivan  Medal,  according  to 
State  Superintendent  Nancy  Keenan.  Miller  received 
the  award  for  her  work  with  children  who  are  both  deaf 
and  blind. 

The  Sullivan  Medal  is  the  most  prestigious 
international  award  in  the  field  of  deaf-blind  education. 
Originally  created  to  honor  Ann  Sullivan  for  her  work 
with  Helen  Keller,  the  award  has  been  given  to  only  46 
individuals  in  its  many  years  of  existence. 

"This  award  is  well  deserved,"  Keenan  said.  "June 
Miller  has  an  amazing  love  for  children  that  is  matched 
only  by  her  skill  and  energy,  which  she  has  harnessed 
these  many  years  for  Montana's  deaf-blind  children.  It 
has  been  an  honor  for  me  to  work  with  her." 

Miller  accepted  the  award  at  the  recent 
Hilton/Perkins  National  Conference  on  Deaf-Blindness 
in  Washington,  D.C. 

Miller  was  instrumental  in  the  establishment  of  a 
statewide  system  for  services  to  Montana's  deaf-blind 
children  and  youth.  She  has  been  the  backbone  of  the 
program  since  the  early  1970s,  according  to  Keenan. 
"June's  dedication  has  resulted  in  a  system  with  a 
strong  emphasis  on  interagency  collaboration,  family- 
focused  services,  cooperation  with  the  medical 
community,  and  an  overriding  respect  for  deaf-blind 
people,"  Keenan  said.  "She  is  Montana's  own  Miracle 
Worker." 
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Impairment  Type 

3  Hard-of-Hearing  □  Deaf 

J  Speech  Impaired  3  Deaf/Blind 

(Visually  Impaired) 


(1)  Name  of  Applicant:. 

(2)  Address: 


Last 


First 


MI 


Street  or  Box  # 


City 


County 


Zip 


To  be  eligible  to  receive  equipment  on  loan,  an  applicant  must: 

(1)  be  telephone  handicapped;  (2)  be  a  resident  of  Montana;  (3)  complete  an  equipment 
training  session;  (4)  annual  gross  income  of  $35,000  or  less. 


Essay  Quote 
Jennifer  L.  Allen 

"Montana  Relay  Service  has  especially  helped  me  and  other  people  all  over  Montana  communicate 
with  deaf,  hard  of  hearing,  and  speech  impaired  people  more  easily  than  in  the  past.  Even  little 
kids  of  parents  who  use  Montana  Relay  Service  can  use  this  system  very  easily  with  out  any 
problems.  Also  the  senior  citizens,  who  will  thank  us  in  the  future  for  helping  to  make  this  system 
work,  will  be  able  to  use  the  more  advanced  Montana  Relay  Service  system.  Thanks  Montana 
Relay  Service!   Keep  up  the  good  work!" 

Essay  Quote 
Tami  Jo  Aanrud 

"It  helps  us  alots  by  communicate  w/each  other  by  the  relay  service.  I  think  it  is  the  best  thing 
that  ever  happened  to  me,  other  deaf  people,  hearing  people,  and  anybody  who  have  problem  with 
speech.  I  am  so  thankful  that  we  are  successful  to  have  a  freedom  of  using  the  relay  service 
without  any  troubles  and  depending  on  hearing  people  to  help  us  to  contact  the  other  people  that 
don't  have  TDD.   Right  now,  we  are  equal  with  hearing  people,  everybody  in  this  world." 

Essay  Quote 
Dorri  Holzheimer 

"It  is  not  fair  that  my  brothers  can  talk  to  my  family  on  the  phone  because  I  am  deaf  person  and 
I  can't  talk  on  a  phone.  Now  I  can  call  my  family  and  I  have  to  call  Communication  Assistant 
to  help  me.  Communication  Assistant  is  a  service  that  can  help  me  to  talk  to  someone.  My  Dad, 
Grandpa,  Grandma,  Aunt,  and  Uncle  do  not  have  any  TDD  but  they  can  call  me  by  using  the  relay 
service  with  their  own  voice.  My  teacher  taught  me  how  to  use  the  Relay  Service  by  calling 
Communication  Assistant.  Relay  Service  can  make  me  happy,  because  they  can  help  you,  and  it's 
fair." 


2,500  copies  of  this  public  document  were  published  at  an  estimated  cost  of  70c  per  copy,  for  a  total  cost  of  $1750.00,  which  includes  $1 750  00  for  priming  and  $00  for  distribution. 
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AMERICANS  WITH  DISABILITIES  ACT  (ADA)...in  part,  is  intended  to  help  the  26,000  Montanans  who  are  hearing 
and/or  speech  impaired.  One  section  of  the  law  addresses  "public  accommodations",  which  became  effective  January  26, 
1992.  The  following  quote  expresses  the  overall  spirit  of  ADA: 

"Barriers  to  employment,  transportation,  public  accommodations,  public  services,  and  telecommunications  have  imposed 
staggering  economic  and  social  costs  on  American  society  and  have  undermined  our  well  intentioned  efforts  to  educate, 
rehabilitate,  and  employ  individuals  with  disabilities.  By  breaking  down  these  barriers,  the  Americans  with  Disabilities 
Act  will  enable  society  to  benefit  from  the  skills  and  talents  of  individuals  with  disabilities,  will  allow  us  all  to  gain  from 
their  increased  purchasing  power  and  ability  to  use  it,  and  will  lead  to  fuller,  more  productive  lives  for  all  Americans." 
(Dick  Thornburgh,  U.S.  Attorney  General) 

ADA  TITLE  m--PUBLIC  ACCOMMODATIONS  are  classified  as  private  entities  that  affect  commerce.  The  law  requires 
that  equal  access  be  provided  by  restaurants,  hotels,  theaters,  doctors'  offices,  pharmacies,  retail  stores,  museums,  libraries, 
parks,  private  schools,  and  day  care  centers.  The  following  is  a  brief  summary  of  that  portion  of  the  law  addressing  public 
accommodations: 

A)  A  public  accommodation  shall  ensure  that  no  individual  with  a  disability  is  excluded,  denied  services,  segregated 
or  otherwise  treated  differently  than  other  individuals  because  of  the  absence  of  "auxiliary  aids"  and  services. 

B)  "Auxiliary  aids"  include  qualified  interpreters,  notetakers,  computer  aided  transcription  service,  written  materials, 
telephone  handset  amplifiers,  assistive  listening  devices,  assistive  listening  systems,  telephones  compatible  with  hearing 
aids,  closed  caption  decoders,  open  and  closed  captioning,  text  telephones  (TT),  videotext  displays,  or  other  effective 
methods  of  making  material  available. 

C)  A  public  accommodation  that  offers  a  customer,  client,  patient,  or  participant  the  opportunity  to  make  outgoing 
telephone  calls  on  more  than  an  incidental  convenience  basis  shall  make  available,  upon  request,  a  TT  (text  telephone) 
for  the  benefit  of  those  individuals  who  are  hearing  or  speech  impaired. 

D)  Places  of  lodging  that  provide  televisions  in  five  or  more  guest  rooms,  and  hospitals  that  provide  television  for 
patients  use  shall  provide,  upon  request,  a  means  for  decoding  captions  for  use  by  the  hearing  impaired. 

E)  Other  examples  of  accommodations  that  would  remove  communication  barriers  include  "flashing  lights"  which 
indicate  that  emergency  alarms,  telephones,  or  door  bells  have  been  activated. 

A  view  of  how  ADA  will  make  a  difference  in  our  lives  can  be  seen  from  our  own  experiences  when  visiting  our  nations 
historical  monuments,  parks,  and  other  guided  tours  which  provide  picture  slides,  videos,  and  other  forms  of  visual  aids  which 
have  not  been  accessible  to  the  hearing  impaired.  Lewis  and  Clark  Caverns  or  Disney  World  come  to  mind.  Under  ADA 
visual  aids  must  be  captioned,  and  tour  spokesman  must  provide  interpreters  for  the  hearing  impaired.  The  results  of  ADA 
are  not  meant  to  elevate  the  nations  disabled  to  a  higher  notch  on  the  totem  pole,  but  merely  to  bring  the  disabled  up  to  the 
same  level  of  accessibility  as  that  enjoyed  by  others.  Receiving  information  in  "real  time"  is  a  giant  step  forward. 


COMMITTEE  ADOPTS  RESOLUTION  TO  BENEFIT  THE  HARD-OF-HEARTNG 


Most  hard-of-hearing  Montanans  do  not  yet  know  what  they  are  missing  when  it  comes  to  the  "ease"  of  talking  on  the 
telephone.  Most  still  struggle  with  hearing  every  little  word,  which  often  times  makes  talking  on  the  phone  an 
unpleasant 


Montana's 
"Telephone  Access 
Program",  created 
during  the  1989 
legislative  session, 
and  funded  by  a 
ten  cent  monthly 
fee  on  all 
telephone  users  in 
the  state,  has  been 
busy  since 
November  of 
1990,  placing 
"specialized 
equipment"  with 
every  Montana 
citizen  (free  of 
charge)  who  is 
hearing  or  speech 
impaired;  real  or 
imagined. 

Montana  "Relay 

Service"  (May  9, 

1991)  is  the 

bridge  connecting 

those  that  can 

hear  and  those 

that  cannot.   It 

provides  the  link 

between  the 

"specialized 

equipment"  user 

and  those  that  are 

not  hearing  or 

speech  impaired. 

To  date,  over  500 

Montanans  have 

taken  advantage 

of  this  new  BH 

service,  logging 

over  33,000  telephone  calls  during  the  first  ten  months. 


Resolution  of  the  Montana  Telecommunications  Committee 
For  The  Telephone  Handicapped 

Whereas,  it  has  come  to  the  attention  of  the  Montana 
Telecommunications  Committee  For  The  Telephone  Handicapped 
(MTCTH),  that  "hard  of  hearing  persons"  need  to  become  more  aware  of 
and  use  the  Montana  relay  services  to  a  greater  degree,  and; 

Whereas  the  MTCTH  is  desirous  of  expanding  the  usage  of  the  Montana 
relay  by  the  hard-of  -hearing  community  in  the  State  and  to  encourage 
the  use  of  the  "voice  carry  over"  or  "voice  pass  through"  feature,  and; 

Whereas,  the  MTCTH  is  aware  of  the  reluctance  hard  of  hearing  people 
seem  to  have  in  using  the  relay  in  Montana  and  in  other  states  as  well 
based  on  communications  MTCTH  has  had  with  hard  of  hearing 
representatives  of  SHHH  and  others,  and; 

Whereas,  the  MTCTH,  feels,  in  connection  with  using  "voice  carry  over" 
or  "voice  pass  through",  that  using  the  "voice"  as  opposed  to  "typing",  to 
place  the  calling  number,  billing  information,  identification  information, 
and  other  necessary  information,  to  the  relay  operators  when  placing 
calls  should  be  a  standard  operation  with  Montana  and  all  other  relay 
centers  and  that  this  standardized  approach  would  be  helpful  in 
encouraging  use  by  the  hard  of  hearing  people,  and; 

Whereas,  hard  of  hearing  senior  citizens  and  other  persons  of  all  ages, 
whom  are  reluctant  to  use  the  TDD  because  they  have  had  little  or  no 
typing  experience,  need  to  be  encouraged  to  utilize  the  "voice  carry 
over"  or  "voice  pass  through"  feature  of  the  relay  service,  and; 

Whereas,  the  MTCTH  encourages  AT&T  and  other  relay  service 
providers,  to  publish  the  VCO/VPT  instructions  in  more  detail  and  in  a 
more  prominent  location  in  relay  instruction  booklets  and  not  as  is  the 
case  now,  one  small  paragraph  on  the  last  page  of  the  booklet,  located 
in  a  very  obscured  location  and  not  easily  understood,  and; 

Whereas,  the  alternative  of  publishing  a  separate  explanation  and 
instruction  booklet  for  the  use  of  VCO/VPT  aimed  at  the  hard  of  hearing 
persons  and  speaking  deaf  persons  is  desirable  and  might  stimulate  the 
use  by  "speaking"  but  "not  hearing"  people,  and; 


3. 


Amazing,  considering  that  many  of  them,  due  to  a  hearing  or  speech  impairment,  were  not  always 
phone  call  without  the  help  from  friends  or  family.  But  then  again,  these  numbers  are  far  short  of 
There  are  estimated  to  be  26,000  Montanans  with  hearing  or  speech  impairments.  Many  of  these, 
Where  are  they? 


Whereas,  the  MTCTH  feels  another  possibility  to  assist  in  stimulating 
the  use  of  the  VCO/VPT  feature  of  the  relay  service  by  hard  of  hearing 
people,  might  be  to  eliminate  the  "keyboard"  on  the  TDD  and  encourage 
manufacturers  of  TDDs  to  develop  an  economical  "telephone  VCO 
screen"  hooked  up  to  a  standard  telephone,  that  would  simply  reflect 
the  message  being  typed  by  the  relay  operator  to  the  "speaking",  "non 
hearing"  person,  and; 

Whereas,  the  "telephone  VCO  screen"  in  addition  to  or  as  an  alternative 
to  the  TDD,  could  be  promoted  more  extensively  to  the  hard  of  hearing 
community  thereby  avoiding  any  connotation  that  the  relay  service  is 
only  for  the  user  of  a  TDD,  construed  to  be  a  "telephone  device  for  the 
deaf,  discouraging  many  persons  in  the  hard  of  hearing  world  whom  do 
not  like  to  think  of  themselves  as  being  "deaf,  to  be  more  responsive  to 
a  piece  of  equipment  designed  especially  for  their  use,  and; 

Whereas,  the  "telephone  VCO  screen"  could  also  be  used  by  two  persons 
both  of  whom  are  speaking  deaf  persons  or  hard  of  hearing  persons, 
with  the  relay  operator  typing  the  messages  on  the  screen  after  hearing 
the  messages  from  both  parties  involved  in  the  conversation,  which 
feature  would  also  go  a  long  way,  the  MTCTH  feels,  in  stimulating  the 
use  of  the  relay  service  by  the  hard  of  hearing  community. 

Now  Therefore  Be  It  Resolved,  that  the  Montana  Telecommunications 
Committee  For  The  Telephone  Handicapped,  in  meeting  February  13, 
1992,  hereby  adopts  this  Resolution  to  stimulate  the  usage  of  the 
Montana  relay  service  by  hard  of  hearing  persons  and  by  speaking  deaf 
persons,  and; 

Be  It  Further  Resolved,  that  copies  of  this  Resolution  be  circulated  to: 
the  manufactures  of  TDD  equipment  and  other  providers;  the 
telecommunications  relay  operations  centers  in  various  states;  the 
telephone  industry  providers  of  relay  service  and  equipment;  Self  Help 
For  Hard  of  Hearing  People;  Associations  of  Deaf;  other  groups 
representing  the  disabled;  and  other  appropriate  organizations  and 
government  agencies  concerned  with  hard  of  hearing  and  deaf  persons. 

This  Resolution  was  adopted  by  a  unanimous  vote  of  the  MTCTH,  this 
13th  day  of  February,  1992,  in  Helena,  Montana. 


Chairman 


(Signed) 


able  to  make  a  simple 
what  they  should  be. 
hard-of-hearing. 

The  Governor's 
I     Committee  on 
Telecommunications 
Services,  responsible 
for  administering 
the  statewide 
telephone  access 
program,  recognize 
that  the  needs  of  the 
hard-of-hearing 
are  not  being  fully 
met.  Due,  often  to 
the  reluctance  of  the 
hard-of-hearing  to 
acknowledge  their 
hearing  problem,  or 
the  belief  that 
"specialized 
telephone 
equipment"  is  only 
for  the  deaf. 
The  Committee,  by 
means  of  a 
"resolution",  is 
challenging  the 
specialized 
telephone  equipment 
vendors  to  develop 
a  standard  telephone 
for  use  by  the  hard- 
of-hearing  that  does 
not  require  the 
keyboard  common 
to  current  TT's,  or 
more  specifically,  a 
"telephone  VCO 
screen".  This  would 
allow  hard-of- 
hearing  to 
communicate 
(through  the  relay 
services)  using  their 
voice,  without  the 
need  to  type. 


The  above  "resolution"  is  being  published  in  hopes  that  the  idea  envisioned  by  the  Committee  will  also  be  enthusiastically 
embraced  by  the  hard-of-hearing  community  in  lending  their  support  to  the  development  of  a  "keyboardless"  TT. 
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Relay  Opening  Ceremony 
May  9,  1991    ri%m 
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Kathy  Meier.  Debbie  Fenlason 


AT&T's  Gary  Ward,  Floyd  McDowell,  Gov  Stephens 


Ben  Havdahl 


Gov  Stephens.  Gary  Ward.  Rep  Wyatt 


AT&T's  Cathy  Bnghtwell.  Dan  Pouliot.  Gov  Stephens 
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SRS's  Julia  Robinson,  Rep  Diana  Wyatt 


AT&T's  Cathy  Brightwell,  Chairman  Ben  Havdahl,  Gov  Stephens 
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Montana  Relay  Service  Opening  Ceremony 
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LOOKING  AHEAD" 

Montana  Relay  Center  -  Norton,  VA 
April  1,1992 


Dan  and  Ben  in 


front  of 


Montana  Relay  Center 
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Montana/Virginia  Relay  Center  Operators 


EQUIPMENT  DISTRIBUTION  LOOKING  GOOD 


The  Great  Falls/Havre  area  leads  the  state  in  placements 
of  TT  equipment  (125  or  41%),  followed  by  the 
Billings/Miles  City  area  (55  or  18%),  and  the  Kalispell 
area  (40  or  13%).  These  areas  represent  72%  of  the  TT 
placements  statewide.  The  remaining  28%  are  represented 
by  Helena  (27  or  9%),  Butte  (23  or  8%),  Missoula  and 
Bozeman  with  identical  placements  of  (17  or  6%). 


areas  represent  86%  of  the  amplified  placements  statewide. 
The  remaining  14%  are  represented  by  Kalispell  (6  or 
5%),  Missoula  (5  or  5%),  and  Bozeman  (4  or  4%).  The 
total  TT  (304)  and  amplified  (110)  placements  statewide 
are  considerably  less  than  the  estimated  numbers  of 
eligible  hearing  and  speech  impaired  individuals  in  the 
state. 


The  Great  Falls/Havre  area  also  leads  the  state  in 
placements  of  amplified  equipment  (33  or  30%),  followed 
by  Helena  (24  or  22%),  Billings/Miles  City  and  Butte 
areas  with  identical  placements  of  (19  or  17%).   These 


According  to  program  training  and  equipment  manager, 
Kryss  Kuntz,  these  placements  will  start  to  pick  up  in  the 
near  future  when  public  awareness,  education,  and 
advertising  shifts  into  high  gear. 
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***  MARK  YOUR  CALENDAR'S  "• 

MONTANA  RELAY  SERVICE  1ST  ANNIVERSARY  CELEBRATION 

GREAT  FALLS,  MONTANA 

MAY  9. 1992 

10:00  A.M.  -3:00  P.M. 

MONTANA  SCHOOL  FOR  THE  DEAF  AND  BLIND 

*  FREE  RELAY  CALLS  ALL  DAY  -  VCO  DEMONSTRATIONS  ■ 

*  EQUIPMENT  DISPLAYS  * 

•  CLOSED  CAPTIONED  VIDEO  SHOWINGS  ' 

of 

•  RELAY  CENTER  -TT  PAY  PHONES  ' 

•  ESSAY  CONTEST  WINNERS  ANNOUNCED  ' 
'  GIVEAWAYS  -  DOOR  PRIZES  -  REFRESHMENTS  ' 


HANK  HUDSON 
APPOINTED  DEPUTY 
DIRECTOR  AT  SRS 

Governor  Stephens' 
Coordinator  for  Aging 
Services  in  Montana, 
Hank  Hudson,  has  been 
selected  by  SRS  Director, 
Julia  Robinson  to  fill  the 
position  of  Deputy 
Director  at  the 
Department  of  Social  and 
Rehabilitation  Services 
(SRS).  His  first  day  was 
March  2nd. 


Hank  is  best  known  by  users  of  the  Montana  TDD 
distribution  program  for  his  role  and  support  in  making 
senior  citizen  centers  around  the  state  available  as  training 
sites  for  the  program.  Hank  is  a  "real  people  person",  and 
we  welcome  him  to  his  new  job. 

911  EMERGENCY  SERVICES  TO 
ACCOMMODATE  THE  HEARING  IMPAIRED 

On  January  26,  1992,  Title  II  of  the  Americans  with 
Disabilities  Act  (ADA)  went  into  effect.  Larry  Petersen, 
manager  of  the  911  statewide  program  notes  that  "all 
telephone  emergency  services,  including  911,  are 
mandated  by  ADA  to  provide  direct  access  to  persons  who 
use  TT's". 

A  "TT"  is  a  text  telephone  that  is  used  by  the  hearing 
impaired  to  communicate  on  the  telephone.  This 
equipment  is  very  easy  to  use  and  readily  available  to 
speech  and  hearing  impaired  people  throughout  the  state, 
said  Petersen.  Equipment  is  being  provided,  free  of 
charge,  to  qualified  individuals  in  Montana,  through  the 
Montana  Telecommunication  Program  for  the  Telephone 
Impaired,  headquartered  in  Helena. 

Petersen  also  said,  "If  your  county  is  not  in  compliance 
with  ADA,  we  encourage  you  to  contact  the  91 1  program 
office  in  Helena,  for  details  on  how  you  can  purchase  a 
TT  for  your  communications  center.  There  is  a  model 
available  through  a  state  term  contract  for  under  $350.00". 


HOW  DO  CURRENT  RELAY  USERS  FEEL 
ABOUT  THIS  SERVICE? 

"The  day  after  receiving  my  TT,  I  called  our  pony  supplier 
in  Iowa.. .by  myself.  I  was  so  proud.  For  the  past  6  or  7 
years  I  have  had  friends  or  family  do  all  my  ordering,  which 
often  times  turned  out  "shaky".  Whenever  a  business  call 
came  in  for  me,  my  friends,  instead  of  asking  me  or 
repeating  to  me  what  was  said,  would  make  the  decision 
and  than  tell  me  after  the  call  was  over.  It's  really  terrific 
to  be  able  to  do  it  myself. 

-Martha  Young,  Great  Falls 


SECURITY  DEPOSIT  RULES  REVISED-REFUNDS 
BEING  PROCESSED 

During  the  first  months  of  Montana's  TT  Distribution 
Program,  users  were  required  to  make  a  $5.00  deposit 
when  receiving  their  equipment.  Rules  governing  this 
requirement  have  recently  been  modified  due  to  the  high 
administrative  cost  of  collecting  and  handling  a  $5.00 
deposit. 

New  security  deposit  rules  adopted  by  the  Committee 
responsible  for  the  TT  distribution  program,  will  now 
require  a  deposit  only  on  equipment  valued  at  $500.00  or 
more.  Refunds  will  be  made  to  those  that  have  paid  the 
deposit  in  the  past. 

MONTANA  RELAY  MOVING  FROM 
ILLINOIS  TO  VIRGINIA 

The  Governor's  Committee  on  Telecommunications 
Service  for  the  Telephone  Impaired  has  announced  with 
AT&T  that  the  Montana  relay  service  will  be  moved  from 
Chicago,  Illinois  to  Norton,  Virginia,  effective  April  1st. 
This  move  will  provide  a  higher  quality  of  service  to 
Montana  relay  users,  and  is  in  keeping  with  AT&T's  plan 
to  regionalize  as  many  relay  center  operations  as  possible 
before  July,  1993,  when  the  Americans  with  Disabilities 
Act  (ADA)  takes  effect. 

Service  to  Montana  users  will  not  be  disrupted  when  the 
move  takes  place.  As  a  matter  of  fact,  the  move  should 
be  transparent  to  the  users,  according  to  Becky 
Plaggemeyer,  AT&T's  representative  on  the  11  member 
Committee  that  oversees  the  administration  of  relay 
services  in  Montana. 


For  More  Information  on  Services 


Return  Montana  Telecommunications 

To:  for  the  Telephone  Handicapped 

1 1 1  North  Last  Chance  Gulch 
Helena.  Montana  59620 


Impairment  Type 

□  Hard-of-Hearing  □  Deaf 

□  Speech  Impaired  □  Deaf/Blind 

(Visually  Impaired) 


(1)  Name  of  Applicant:, 

(2)  Address: 


Last 


First 


MI 


Street  or  Box  # 


City 


County 


Zip 


To  be  eligible  to  receive  equipment  on  loan,  an  applicant  must: 

(1)  be  telephone  handicapped;  (2)  be  a  resident  of  Montana;  (3)  complete  an  equipment 
training  session;  (4)  annual  gross  income  of  $35,000  or  less. 
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MONTANA  ONE  OF  FEW  STATES  PROVIDING  "FULL  INTERSTATE"  SERVICE 


January  15th  marked  the  beginning  of  "full  interstate"  telephone 
service  for  Montana  relay  service  users.  Users  will  now  be  able  to 
originate  calls,  through  the  Montana  relay  center,  from  any  state  in 
the  country.  Montana  is  just  one  of  a  few  states  nationwide  with  this 
capability.  Contract  negotiations  with  AT&T  for  expanding  these 
services  was  completed  in  December  1991. 

According  to  program  director,  Dan  Pouliot,  other  state  relay  service 
users  are  feeling  a  little  jealous  about  the  level  and  quality  of  relay 
service  provided  to  Montana  users.  We  can  be  thankful  to  AT&T 
and  the  people  of  Montana  for  their  support  in  making  this  one  of 
the  finest  relay  services  for  hearing  and  speech  impaired  in  the 
country. 


Montana's  AT&T  Relay  Operator  (Shirley 


In-bound  calls  originating  from  other  states  can  be  billed  to  your 

AT&T  calling  card  or  a  Montana  based  telephone  number,  provided,  AT&T  operates  a  relay  center  in  that  state.  Currently 
there  are  13  such  states  (Alabama,  California,  Delaware,  Georgia,  Illinois,  Kentucky,  Maine,  Montana,  New  Jersey,  New  York, 
Pennsylvania,  Tennessee,  Vermont,  Virginia). 

Calls  originating  from  the  other  37  states  must  be  charged  to  a  Montana  based  number  (collect)  until  AT&T  has  finalized 
it's  telephone  billing  system  agreement  for  those  states,  some  time  by  late  1992  or  early  1993.  In-bound  calls  from  Canada 
are  also  part  of  the  new  system  acceptable  through  Montana  relay  service.  Montana  is  the  first  state  in  the  nation  to  allow 
calls  originating  from  Canada. 


2,500  copies  of  this  public  document  were  published  at  an  estimated  cost  ot  7W  per  copy,  for  a  total  cost  of  $1750.00,  which  includes  $1750,00  for  printing  and  $.00  tor  distribution. 
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